Terms & Conditions

The following terms and conditions govern all use of the Applio website and all content,
products, and services products available at or through the website (taken together, the
“Website"). It also includes the customer support service (including reading and responding
to support messages) provided to you and your customers (“the Service”). The Website is
owned and operated by Applio Tech AB ("Applio").

Please read this Agreement carefully before accessing or using the Website. By accessing or
using any part of the web site, you agree to become bound by the terms and conditions of
this agreement. This agreement also covers use of your Account, created when you sign up
to the service.

Use of your Account and the Service
Our Responsibilities
We shall:

e use commercially reasonable efforts to make the Service available, except for:
o planned downtime, or
o anyunavailability caused by circumstances beyond Applio’s reasonable control,
including without limitation, acts of government, fires, labour strikes, Internet
service provider failures or delays, or denial of service attacks
e provide the Service only in accordance with applicable laws and government
regulations.

Our Protection of Your Data

We shall maintain appropriate administrative, physical, and technical safeguards for
protection of the security, confidentiality, and integrity of your data.

We shall not disclose your data except as compelled by law in accordance or as expressly
permitted in writing by you.



Your Responsibilities
You shall:

e be responsible for compliance with this Agreement,

o use commercially reasonable efforts to prevent unauthorized access to or use of your
account

e be fully responsible for all activities that occur under the account,

o use the Services only in accordance with applicable laws and government regulations.

You shall not;

o sell, resell, rent or lease the Services,

e interfere with or disrupt the integrity or performance of the Services or third-party data
contained therein, or

e attempt to gain unauthorized access to the Services or related systems or networks.

Responsibility of Website Visitors and users of the Service

You are responsible for taking precautions as necessary to protect yourself and your computer
systems from viruses, worms, trojan horses, and other harmful or destructive content,

The Website and Service may also handle material that violates the privacy or publicity rights,
or infringes the copyright, trademark and other proprietary rights of third parties, or the
downloading, copying or use of which is subject to additional terms and conditions, stated or
unstated.

Applio disclaims any responsibility for any harm resulting from the use by visitors of the
Website or users of the Service.

Cookies policy

The Website also use cookies and URL information to gather information regarding the date
and time of your visit and the information for which you searched and which you viewed. The
Service may use both session Cookies and persistent Cookies. Cookies may also enable
automatic logins when you visit in the future and may enable content customization.

Inactive User Accounts Policy



We reserve the right to terminate user accounts that are inactive for a continuous period of
60 days. In the event of such termination, all data associated with such user account may be
deleted. We will provide you prior notice of such termination in advance by email.

Copyright, Trademark, and other Proprietary rights

This Agreement does not transfer from Applio to you any Applio or third-party copyright or
trademark rights, and all rights, title, and interest in and to such property will remain (as
between the parties) solely with Applio. Other trademarks, service marks, graphics and logos
used in connection with the Website may be the trademarks of other third parties. Your use
of the Website grants you no right or license to reproduce or otherwise use any Applio or
third-party trademarks.

Changes
Applio reserves the right, at its sole discretion, to modify or replace any part of this
Agreement. It is your responsibility to check this Agreement periodically for changes. Your

continued use of or access to the Website following the posting of any changes to this
Agreement constitutes acceptance of those changes.

Termination

Applio may terminate your access to all or any part of the Website at any time, with or without
cause, with or without notice, effective immediately.

If you wish to terminate this Agreement or your Applio account, you must cancel the service
by emailing Applio.

Disclaimer of Warranties

The Website and Service are provided “as is”. Applio and its suppliers and licensors hereby
disclaim all warranties of any kind, express or implied, including, without limitation, the
warranties of merchantability, fitness for a particular purpose and non-infringement.

You understand that you obtain services through the Website at your own discretion and risk.

Limitation of Liability



In no event will Applio, or its suppliers or licensors, be liable with respect to any subject matter
of this agreement under any contract, negligence, strict liability or other legal or equitable
theory for:

1. any special, incidental, or consequential damages.
2. the cost of procurement for substitute products or services.
3. for interruption of use or loss or corruption of data; or

Indemnification

You agree to indemnify and hold harmless Applio, its contractors, and its licensors, and their
respective directors, officers, employees and agents from and against any and all claims and
expenses, including lawyers’ fees, arising out of your use of the Website, including but not
limited to your violation of this Agreement.



